


 From: Deborah Jayne <djavatar@icloud.com>
 Sent: Wednesday, January 11, 2023 6:23 PM

 To: Robyn Togesen
 Cc: Jody Suhrbier; Alicia Varvaro; Curt & Mollie Gavigan; Julie Elkins Watson

 Subject: Exec Meeting Follow up

Here is my submission for the approval process of OSPI document.

The Board of the Dispute Resolution Center of Thurston County approves the attached 
document 
supporting our three programs offered at various times throughout the year to 
members of the 
community. The programs detailed in the document are: 40 hours of Mediation 
Training; 20 hours of 
Family Mediation Training; and Facilitation Trainings, both planned and upon 
request. 

Feel free to edit as necessary!

Deborah









































 

Charlotte Aldrich 
 
Charlotte has a Bachelors in Organizational 
Psychology, specializing in leadership and group 
dynamics. She has been a Washington State Certified 
Mediator since 2019 working with conflicts in family, 
Small Claims Court, and workplace both in two party 
and multi-party cases.  
 
She is the Training Manager for the Dispute Resolution 
Center of Thurston County, developing and presenting 
(online & in person) trainings in alternative conflict 
resolution, communication skills, de-escalation, and 
mediation certification. 
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Education & Relevant Skills 

Bachelor of Arts, focus in Organizational Psychology, The Evergreen State College (2020) 
  
Associate of Applied Science Degree, Highland Community College (2009) 
 
• Certified Professional Mediator  
• 9mo Internship at DRC of Thurston Co. 

• Certified Facilitator 
• Trained in Applied Behavior Analysis  

Work Experience  

TRAINING MANAGER, DISPUTE RESOLUTION CENTER OF THURSTON COUNTY; OLYMPIA, WA— 
CURRENT  
Organize, manage, create, and execute custom and set trainings along with service on the 
organizational leadership team. Supervise a 1-3 staff team, contract trainers and 30-40 training 
volunteers. Train on topics related to community mediation, conflict resolution, communication skills, 
cultural humility, and de-escalation. Collaborate in development and implementation of organizational 
protocols. Manage training department budget, calendar, and policies.  
 
PHOTOGRAPHER, KINTYPE PHOTOGRAPHY;— 2009-2017  
Owner and photographer specializing in Portrait and Wedding photography. Manage client’s needs, 
expectations and details of photo sessions. Create relationship of trust with clients. On location photo 
sessions and professionally edited images (digital and print). Proficient in Adobe Photoshop. 
 
MIGRANT COMMUNITY LIAISON, USD 501 SCHOOL DISTRICT; TOPEKA, KS — 2004-2005  
Interface between parents, students, and school staff to meet family needs. Assisted students 
elementary through high school to navigate successfully in the classroom. Prepared and facilitated in 
annual district wide student testing.  
 
RECEPTIONIST/CASE MANAGER, VALENTINE & ZIMMERMAN PA; TOPEKA, KS — 2001-2002 & 
2009 

Fast paced law office collecting payments, managed 10-line phone routing calls to 20+ staff members 
including attorneys, account managers and paralegals. Open and close office. Handled faxes, 
incoming and outgoing mail, sorting court documents, filling and data entry, and daily run to 
courthouse with documents. 2009 as Case Manager: Managed a caseload for debt collection: 
investigating, contacting, setting up payment arrangements, and negotiating settlements. Attended 
weekly court dates to resolve debt issues, submitted monthly reports to office manager. Daily skills in 
conflict resolution and active listening.  

Service/Community  

• WA State Certified Mediator since 2019 
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• Certified in Applied Behavioral Analysis for parents working within the home for children with autism in 2013 
• Leadership in faith-based Women’s Organization — 5yrs 
• Congregational Sunday school Instructor, adults & youth — 6yrs 
• Church Youth group leader, teaching & organizing activities — 1yr  
• Secretary for Army Family Readiness Group — 1yr 
• Full time service missionary – Spanish language, Ecuador — 18mo 
• Co-contributor at becomingthemom.com, self-improvement/inspirational online parent community — 9mo  


